
 

Coronavirus Update 

What is happening at the surgery? 

The practice remains open with its doors closed and we would kindly ask 
all patients who DO NOT have a scheduled appointment to NOT attend 
the surgery. Please contact the surgery by telephone to discuss any 
concerns or queries you have to minimise contact where possible.  

We will be looking at new ways to interact with our patients in the 
community over the next few months to ensure Long Term Conditions 
remain monitored and supported under the current health climate in 
order to best support patients safely. We will utilise a variety of means 
including remote questionnaires, telephone appointments, surveys, 
video calls however we are very much still seeing patients in house and 
at home and will continue to ensure that patients have access to GP 
services and are seen where possible and safely. Please be rest assured 
remote working is just one of many ways we will continue to serve our 
patients. Thank you to all those patients who have already engaged with 
us and adapting so well to our new way of working. 

Please use the 111 online coronavirus service to find out what to do if 
you suspect you may have symptoms of COVID‐19. 
 

Only call 111 if you cannot get help online. 
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BANK HOLIDAYS  

 Friday the 25th of December 202 

 Monday the 28th of December 
2020 

 Friday the 1st of January 2021 

If you have a scheduled 
appointment at the surgery we 
would kindly ask that you wear a 
face mask / face covering and that 
this is placed on immediately 
before entering the building. We 
would also encourage cleaning 
your hands on arrival and have 
antibacterial gel available for you 
to use on entering the building.  

Please note if you do not have a 
face mask / face covering one will 
be provided to you by a member of 
our reception team.  

Please also note our TOILET is 
OUT OF USE to patients and we 
would ask that patients attend on 
their own for a scheduled 
appointment, unless agreed by 
the practice. 

Appointments 

ZERO TOLERANCE 

POLITE REMINDER ‐ #BEKIND  

We at John Hampden aim to support and help patients in the best way forward and are aware that anxiety and 
worry is a growing issue especially in light of Coronavirus, our staff share these worries.  

Unfortunately, over recent months our staff have been subject to an increase in aggressive verbal behaviour. We 
operate a Zero Tolerance Policy against shouting, swearing or threatening behaviour and such behaviour will not 
be tolerated under any circumstance.  

We would like to remind all patients and those representing our patients that abusive and / or threatening 
behaviour, verbally or physically will not be tolerated. It may sometimes be necessary for the police to be called 
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Handwashing is important and involves five simple and 
effective steps (Wet, Lather, Scrub, Rinse and Dry) you 
can take to reduce the spread of illness and stay healthy. 
Regular handwashing, before and after certain activities 
is one of the best ways to remove germs and avoid 
getting ill as well as helping avoid the spread of germs to 
others. It’s quick, simple and can help us all from getting 
sick. 

Handwashing  

COVID and Children 

COVID19 is unlikely to cause a serious illness in children, but please remember children can still become 
seriously unwell from other causes that are always around. Please do not let concerns over COVID19 
stop you from contacting medical services. If you are not sure if your child needs to be seen please go 
to https://www.what0‐18.nhs.uk/national for advice or contact 111 or your GP. For information about 
crying babies go to https://www.what0‐18.nhs.uk/national. If your child is severely unwell call 999 or go 
to Emergency Department. 

Mental Health Mates Bucks, a local peer support group for anyone affected by mental illness. 

Due to the impact of the Coronavirus crisis, we have moved our group online and are now holding 
weekly Virtual Coffees on Wednesday evenings at 7pm held on the free online conference software 
Zoom.  I've attached a poster that it may be helpful for you to share among colleagues who may wish to 
refer patients or join themselves. 

When safe to do so our volunteers intend to resume organisation of our Walk and Talks held in various 
locations near to High Wycombe and Marlow.  We are an informal group who know it's good to talk and 
we welcome individuals of all ages, situations and backgrounds, plus their families, friends, partners and 
well behaved dogs on leads too.  

To find out more about the Mental Health Mates movement you can visit the main website 
www.mentalhealthmates.co.uk. 

For further details about our group or to refer someone to us please contact or pass on our email 
mhmbucks@gmail.com. 

COVID and Mental Health 
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Practice Information (continued)  
 

Flu vaccination  

Flu vaccination is one of the most effective interventions we have to reduce pressure on the health and social 

care system this winter. We are currently seeing the impact of COVID-19 on the NHS and social care, and this 

coming winter we may be faced with co-circulation of COVID-19 and flu.  

We have successfully run four ‘Social Distancing’ flu clinics and have a further 5 clinics planned throughout 

October and November, covering the normal eligible cohorts. We would like to thank all those patients who 

given us feedback in how these clinics have been run, we are 

glad these have been a success.  

There has been a significant increase in demand for flu 

vaccination this year and appointment demand has been 

greater than ever, this demand has not just been felt at John 

Hampden but across all organisations offering the flu 

vaccination.  

At present all available flu vaccination has been allocated to 

those patients with a scheduled appointment however we are 

hopeful that further vaccines will become available in the near future and will campaign availability if and when 

we are able to offer further appointments.  

We would like to highlight that we are still awaiting further guidance from NHS England regarding those 

patients who wouldn’t routinely be offered the flu vaccination but fall into the 50-64 age category. No guidance 

has been to date passed onto general practice relating to vaccinating this age cohort, therefore the initial 

message placed onto our practice website in August remains the same – ‘Those patients aged 50-64 

who wouldn’t routinely be offered the flu vaccination MAY be eligible, following 

prioritisation of all other eligible groups AND subject to vaccine supple’.  

We would ask that all patients who have not yet been able to access a vaccine or fall into the cohort of 50-64 

who wouldn’t routinely be offered a flu vaccine to be patient as we await national guidance in relation to 

accessing more vaccines from NHS England, we support your frustrations.  

Thank you for your patience in advance. 

 

 

 
 



 

 
│ JHS Patient Participation Group 
│ The Patients’ Voice  

 
What you told us 

- results of the patient survey 
 
We asked more than 400 fellow patients about 
their experience since lockdown.  114 replied.  
They gave the following insights: 
 
• telephone consultations:  49 had telephone 

consultations with a GP.  88% said they were 
successful or very successful.  4% said a bit 
unsatisfactory 

• future use of telephone or video consultations:  58% 
would be happy to have telephone appointments instead of face-to-face, 11% were not 
happy and 26% were not sure.  There were many additional written comments, most of 
which were the equivalent of “it depends on the circumstances/condition”.  There were 
similar but not identical reactions to video consultations 

• using SMS for updates:  66% found this very or fairly successful.  4% said a bit 
unsatisfactory 

• receptionists/admin staff:  71 respondents said they had contact with these staff.  87% 
said their helpfulness and politeness was excellent or very good.  3% said not very good 
or poor. 

 
Based on the responses, the PPG made 4 recommendations to the surgery about remote 
consultations  (tell us what you think by emailing jhs.patients.group@nhs.net).  We said they: 
 

a) need to be sufficiently flexible to balance patients’ reasonable preferences with the 
surgery’s clinical and practical judgements  

b) should be designed to allow the much-valued relationships patients have with 
particular health professionals to be maintained 

c) need to include support and guidance for those patients who have difficulty, for 
whatever reasons (technical, privacy etc), handling remote consultations or using 
apps or medical equipment at home 

d) need to be clearly communicated to patients so everyone is aware of when they 
should expect from each of the different ways of ‘seeing’ one of the surgery’s health 
professionals. 

The PPG believes that patients must recognise (whatever their personal preferences) that 
primary care is moving to this new model which favours remote consultation.   

The full report is on the surgery website: https://johnhampdensurgery.co.uk/ppg.aspx , click 
on PPG News.  It includes the surgery’s response.  Many thanks to all those who took part. 
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Our nurses 
 

2020 is the International Year of the Nurse 
and Midwife as well as the 200th 
anniversary of Florence Nightingale’s birth. 

So it’s a good time for all of us to say thank you 
very much to our practice nurses, healthcare 
assistants, community midwives, community 
nurses and health visitors for everything they do 
for us. 

 

 
 
 

 

 

 

If you look after a family member, friend 
or neighbour who can’t manage their 
illness, disability or frailty without you, you 
are a carer. 

Our surgery has its own Carers Champion – 
Pauline.  She is on hand to help any carer find what assistance and support is available if 
and when they may need it.   

If you are a carer, please tell the surgery.  There’s a form on the surgery website at 
https://www.johnhampdensurgery.co.uk/info.aspx?p=3 or you can just mention it to one of 
the team at the surgery. 

Help is also available from Carers Bucks.  This is an independent local charity set up in 2004 
to support unpaid carers in Buckinghamshire.  They have a website or can be contacted by 
phone on 0300 777 2722.  They provide 

► Up-to-date information & advice on carers' issues 
► Help with knowing carers' rights & entitlements 
► Guidance on health & social issues 
► Support groups across Buckinghamshire 
► Someone to talk to in confidence 
► etc 

Spotlight on carers 
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Baby Buddy 

Baby Buddy, mentioned on the surgery website, is 
an app which guides you through your pregnancy 
and the first six months of your baby’s life.  
 
The app has been designed with parents and professionals to help you give your baby the 
best start in life and support your health and wellbeing.  It has won the AXA PPP, Guardian 
Public Service's Digital and Technology and RCM Midwifery awards and is endorsed by a 
number of royal colleges and other leading health organisations.  
 
You can download Baby Buddy free on Google Play and in the App Store.  Or find the web 
version at https://web.bestbeginnings.org.uk/web/lets-get-started 

 
 

 

 

October is:  
• breast cancer awareness month 

 

and  

 

• international walk to school 
month 

 

 

 

Take care 

Mike 
Mike Etkind 
Chairman of the John Hampden Surgery Patients Group 
 
Email:  jhs.patients.group@nhs.net  
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We are open and here to support you – please contact us 
 

Are you worried about your memory? 
 

Join us for a Virtual Memory Information Session 
 

Tuesday 22nd September 2 – 4pm; Tuesday 13th October 10am – 12pm or  
Tuesday 8th December 10am – 12pm 

The sessions can be accessed from a computer or tablet or you can call in by telephone. The session will 
include information on Understanding Memory; Memory Tips and Coping Strategies; Learning what you can do 

to promote good memory; Signposting to other services and organisations. 
To register your interest, please email Angela Walshe at angela.walshe@alzheimers.org.uk or call for more 

information on 01296 331749 

Need help and support following your diagnosis of dementia? 

         Come to our Virtual Dementia information and support sessions 
Coming January 2021 

These sessions can be accessed from a computer, tablet or you can call in by telephone  
The Alzheimer’s Society is pleased to offer this group-based support service for people in the early to mid-

stages of dementia. Over 6 sessions we will provide you with information and share discussions on how to live 
well with the condition. 

To find out more information, including timings or to book a place call Angela Walshe on 01296 331749 or 
email memorysupport@alzheimers.org.uk 

 

Important: update to Services as of 1st September 2020 

The Memory Support Service team at Alzheimer’s Society are here to support people with dementia, people 
with memory concerns and their carers by telephone or email. Please ring 01296 331749 and leave a message 
and your call will be returned as soon as possible (the messages are checked several times daily). Alternatively, 
you can email the team at bucks.memorysupport@nhs.net  Our Memory Support Workers can answer your 
questions and give you tips if you are finding it difficult to follow NHS or government advice about coronavirus. 

We cannot offer personalised medical advice but we will direct you towards other reliable sources. 
 

Apologies that we are temporarily unable to accept referrals for Memory Screening Assessments or home visits. 
 

The Alzheimer’s Society website is packed with information: www.alzheimers.org.uk and the Dementia 

Connect telephone support line is open 7 days a week for information, support and advice: 0333 150 3456. 
 

Please see over for a description of local Alzheimer’s Society services. 
 

Be part of Memory Walk 2020 

Memory Walk is a family friendly sponsored walk and a fantastic way to make a real 
difference for people affected by dementia. Unite with us on                   Sunday 20 
September and join tens of thousands of people up and down the country getting 
ready to walk for loved ones. Whether you walk 10,000 steps, 10 miles or for 10 

minutes, get ready to make it your walk your way. You can choose to walk on your 
own, with friends or family or even your four-legged friends. If you register and raise 

over £100, we’ll send you a medal in the post to say a huge thank you for your 
support. It is an unmissable and uplifting occasion for the whole family  

And it's also completely free to sign up! Walkers can purchase their t-shirts and 
other merchandise from our online shop. 

If you have any questions, please visit www.memorywalk.org.uk or email us 
at MemoryWalk@alzheimers.org.uk. 

 

alzheimers.org.uk               Alzheimer’s National Dementia Helpline Number 0333 150 3456 
 

 

Buckinghamshire 
 

Services, groups and activities – Autumn 2020 
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Services in Buckinghamshire 
 

Central Milton   Registered Charity No: 296645 
Activity group  
Activity groups give people affected by dementia the opportunity to take part in structured activities. Run by a facilitator, 
who encourages and supports people to take part, the groups are also a chance to relax and socialise. Some of these 
activities include arts and crafts, seated exercise and music. The Activity Group in Aylesbury is currently suspended but 
usually takes place on the first Tuesday morning of the month. Please call Sue on 07712 692467 if you would like more 
information or to find out about activities you can do at home.  
 

Carer support groups  
These peer support groups give people the opportunity to meet with others who understand some of what they are going 
through. Run by a facilitator, the sessions offer a chance to ask questions, get information and share experiences in a safe 
and supportive environment. At present we are running conference call support groups for existing members. This is being 
organised on a month by month basis. If you would like to join a Carers Support Group when we resume our normal 
services, please do get in touch and we will register your interest. Please contact Angela on 07483 122466 if you would like 
to find out more. 
 

Dementia information and support sessions 
Have you recently been diagnosed with dementia? These sessions aim to inform and educate you on the condition of 
dementia; give practical tips to help with everyday issues and planning for the future; signpost to local organisations and 
services and discuss coping mechanisms. There is also the opportunity to meet with others in the same situation. The face 
to face sessions are currently suspended but have been replaced with virtual sessions via Zoom for service users who 
have access to a computer, tablet or smart phone. and will take place on 6 consecutive Tuesday mornings commencing 
25th August. Please contact Angela on 07483 122466 if you would like to find out more. 
 

Memory information sessions  
Memory information sessions are free, open to members of the public and last for about two hours. They include 
understanding memory, memory tips, coping strategies, access to a wide range of information and signposting to other 
services and organisations. The face to face sessions are currently suspended but virtual sessions are taking place via 
Zoom for those who have access to a computer, tablet or smart phone.  on Tuesday 28th July and Tuesday 4th August in 
the morning. Please contact Angela on 07483 122466 if you would like to find out more. 
 

Singing for the brain ® 
Singing for the Brain brings people, who are affected by dementia, together in a friendly, fun and social environment. Based 
around the principles of music therapy, the stimulating sessions include vocal warm-ups and singing a wide variety of 
familiar and new songs.  The face to face sessions usually take place on most Friday mornings in Beaconsfield, most 
Tuesday mornings in Aylesbury and fortnightly on a Tuesday afternoon in Buckingham. These sessions have been 
replaced temporarily with virtual sessions by Zoom for service users who have access to a computer, tablet or smart 
phone. Please contact Sue on 07712 692467 to find out more. 
 

 

 

We will continue to stay in touch by telephone with all service users who would 
like us to. 

 

 
 

NATIONAL SUPPORT FOR COVID-19 
 

UK Government information about areas of concern;  
https://www.gov.uk/find-coronavirus-support or call 0800 0288327, the Government’s COVID-19 helpline 
  
NHS COVID-19 website;  
https://www.nhs.uk/conditions/coronavirus-covid-19/  
 
Buckinghamshire Healthcare NHS Trust COVID-19 patient information; 
https://www.buckshealthcare.nhs.uk/coronavirus/information-for-patients.htm  
 
Coping with worry about COVID-19 from Healthy Minds; 
https://www.oxfordhealth.nhs.uk/healthyminds/covid/ or call 01865 901 600 to self-refer.  
 

 
Registered Charity number 296645 
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